aetna

Aetna Better Health™ Premier Plan

We care about your vision

Your eyesight is an important part
of your health. Good eye care is one
way to stay healthy. As a member of
Aetna Better Health, you have vision
benefits. This means that you can
receive services for your eye care.

Aetna Better Health works with a
company called March Vision Care
SO you can go to several different
types of providers (eye doctors).
These eye care providers can be
family eye doctors or retail stores.
You can get eye care when you
need it. You do not need a referral
from your primary care provider
as long as the eye doctor is “in
network” with Aetna Better Health.

Below is a list of some of the
services that are covered for
your eye care. A complete listis

in your Member Handbook.

* One routine eye exam each year
(as medically necessary)

* One pair of frames in a
24-month period

+ Contact lenses in a 24-month
period (but you may get more
when medically necessary.

Winter 2018

This means when your doctor
determines that you need them.)
* Low-vision devices
+ Custom-made artificial eye

If you have questions about eye
care, call March Vision Care at
1-844-456-2724. You can also call
your Care Manager or Member
Services at 1-866-600-2139.
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Tips for
talking with
your doctor

You are one of the experts
in your own healthcare.
Being an expert means
that you have a good idea
of how you're feeling and
what you are doing to stay
healthy (like eating the
right food, getting the
right amount of sleep,
exercising more or
stopping smoking).

You have a healthcare
team that also includes
your doctor. We know
how important it is for you
to advocate for your own
health. That means talking
with the doctor and
healthcare professionals
about what is going on.

We hope that you will
find the questions below
helpful when talking with
your doctor. Being open
and honest with your
doctor will help you and
your team. It will support
your wellness!

Did you know that it’s
OK to quiz your doctor?
In fact, asking questions is
a great way to learn about
your own health. Asking
questions helps you make
better decisions too.

Before you see your
doctor, put your goals
and thoughts in writing.
Ask yourself what health
issues you need to talk
with your doctor about.
Also think about what
questions you should ask.

You can use these sample
questions as a guide. You
can change them to fit

your own needs—then,
follow through!

1. Will | need a test or
a medication?

N

. If I need medication,
what is it for?

3. What are the pros
and cons of the test
or medication?

4. How can | keep my
healthcare on track?

5. What should | do
between now and our
next appointment?

(@)

. If I'have follow-up
questions, how can |
get them answered?

What is care coordination?

You have options for what
types of healthcare you
receive. As a member of
Aetna Better Health, you
have the choice of working
with a Care Coordinator

to support you and your
healthcare needs.

As you decide what
healthcare needs are most
important to you, a Care
Coordinator is available

to help you work toward
meeting those goals. You
and your Care Coordinator
work as a team, along with
your healthcare providers,
such as your doctor,
hospital or community
mental health center. You
can also choose to have
other individuals work with
you, like a family member
or friend.

Care Coordinators are
here to help you so that
you can make the best
decisions about what is
important to you. They
work with you to let
you know what types of
services are available and
how best to receive those
services. Below are some
of the things that your
Care Coordinator can help
you with.
* Give you information
about your healthcare
* Help you find a provider
based on your own needs
* Work with your provider
to help answer questions
* Work with you and
your doctor when you
are discharged from
a hospital

For more information about how to
work with a Care Coordinator, please
call Member Services at 1-866-600-2139.
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No changes in
your coverage

We want to remind you that there
is no change to your Aetna Better
Health Premier Plan.

You may have heard that for some
enrolled in certain programs, there
will be changes in their benefits in
2018. These changes do not apply
to you as an Aetna Better Health
Premier Plan member. We remain
committed to you and your health.
Your coverage will not change.

The state (Healthcare and Family
Services) is mailing out letters to
those that are affected by this
change. You should not expect

to receive a letter. If you have
questions, please contact your Care
Manager or Member Services at
1-866-600-2139.

What does this change
mean for me?

This change does not affect the
Aetna Better Health Premier Plan
program. You can expect no change
in your benefits or coverage.

What should | do?

You do not need to take any action.
Your benefits will continue with
no interruption.

| received a letter from the
state: what should | do?

If you receive a letter from the state
in error, please contact your Care
Manager or Member Services at
1-866-600-2139. They can help to
correct the error so that there is no
change in your benefits. You can
also contact Enrollment Services at
1-877-912-8880.

Use your voice! Join the Member Advisory Council

You are one of the experts in your
own healthcare. Together you work
with your healthcare team that is
made up of your doctor, specialist,
Aetna Better Health Care Manager
and other supports (like your family
and friends). You are an empowered
member of this team. This means
you can take an active role in
healthcare decisions.

When you are empowered, it means
that you are stronger and more
confident. It can also mean that

you know your rights. In earlier
newsletters we talked about many
different ways to be empowered.
Today, we're going to discuss one
way to use your voice through
Aetna Better Health's Member
Advisory Council (MAQ).

Who is part of the MAC?

* Members of Aetna Better Health
* Family member or caregiver of
a member
« Community organizations that
work with members

What does the MAC do?
v Share ideas

v Give examples of what is
working well

v Discuss what can be improved

©

Who decides what you
discuss at the meeting
(the agenda)?

* The agenda is decided on by
Council members

What happens during the
meeting and after?

* Aetna Better Health staff listen to
what is important to members

* Aetna Better Health staff report
back to the Council on any
changes that may have been
made based on the ideas that the
Council talked about

Do you want your voice to be heard?
For more information on how to join the

MAC, please contact your Care Manager or Member

Services at 1-866-600-2139.

aetnabetterhealth.com/illinois
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Tips for taking charge
of your own health

Below are some tips for you to think about using.
It will also give you a better understanding of your
own healthcare.

Your primary care provider:

* Can be your medical home.

* Your medical home is the first place you go to get the
care you need to stay healthy.

« Visit your doctor at least once per year, or more often
if you have a health issue.

« If it is not an emergency, you can call your doctor first
to schedule an appointment.

Visit an urgent care center:

* If you need medical care quickly and your doctor is
not available.
« If your condition is urgent (not an emergency) and you

Emergency room (ER):

* Use only for illness and injury that require immediate,
emergency attention.

* May be used for medical, surgical or psychiatric care
in an emergency.

cannot get an appointment with your doctor.
* If you have minor to moderate injuries.

If you would like more information on how to find a
primary care provider or urgent care center, please
call your Care Manager or Member Services at

1-866-600-2139.

Smartphones at
no cost to you!

You may be eligible

to get a smartphone,
talk minutes, data and
unlimited texting.

A smartphone with
minutes and data per
month can make a big
difference to anyone
struggling to make ends
meet. Everyone needs to
be able to connect with
jobs, emergency services
and family. That's why
Aetna Better Health of
Illinois has the Lifeline
mobile phone program
for our members.

As a member of Aetna
Better Health of Illinois,
we want to help you
stay in touch with
family, friends and your
healthcare providers.
Eligible members can
apply for a smartphone
or phone service plan
at no cost through the
government’s Lifeline
program.' This includes
health extras, including
health reminders and tips
by text.

Choose your
no-cost plan

1. Need a smartphone?
You may be eligible
for an Android
smartphone at no cost
(includes data, talk and
unlimited texts).

2. Keep your own phone
and choose a service-
only program at no cost
(includes data, talk and
unlimited texts).

Get health extras for
you and your family

* Health tips and
reminders by texts

* One-on-one texting with
your healthcare team

* Unlimited calls with our
Member Services team

Already have Lifeline? You
may be able to upgrade
your phone depending
on how long you've had
your service.?

To learn more, go to
aetnabetterhealth
.com/illinois.

aetnabetterhealth.com/illinois

"Lifeline is a government
assistance program, the
service is non-transferable,
only eligible consumers may
enroll in the program, and
the program is limited to
one discount per household.

2If you have Lifeline voice
or text services, you can
only upgrade to one of
these plans if your service
was switched on more
than 60 days ago. If you
have a Lifeline data plan
with 500MB+ of data, you
can only upgrade if it was
switched on more than

12 months ago.
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For a healthier you
An easy-to-use wellness tool

You deserve to lead a healthy life. And
we can help. MyActiveHealth is an easy
way to take charge of your health. So
you can feel better—for good. And as a
member of your health plan, you'll get
MyActiveHealth at no cost to you.

Getting started is easy. And it just
takes a few simple steps. First, sign in
to the "Aetna Better Health IL Member
Portal” section of your health plan’s
website. Once you're signed in, go

to “Tasks” and choose “Manage My
Health.” From this page, you'll be able
to access the MyActiveHealth tools
and sign up for a new account.

All the resources and
support you need to
meet your health goals

Once you have an account, you'll get
secure access to MyActiveHealth
services. You'll find:
* Health assessments and
records—Help you keep track
of your medical history. You'll get
healthy living suggestions based
upon your answers to the Health
Assessment, and this information

can be used to improve your
overall health.

*Videos and podcasts—Ilearn
more about your health and other
wellness topics. And get information
about the resources offered by your
health plan.

* Healthy lifestyle programs—
Programs offered through Aetna
Better Health IL. You will be able to
get the help you need to meet your
goals. Programs include: quitting
smoking, healthy eating, managing
stress and more.

You can also access MyActiveHealth
with your smartphone. Just visit
myactivehealth.com/illinois.

If you don't have access to

a computer, you can call MyActiveHealth
at 1-855-231-3716 for help with the
portal. You can print a copy of your
Health Assessment, health conditions
and/or wellness topics.

Questions? Aetna Better
Health IL is here to help

MyActiveHealth is a simple way to
lead a healthy life. To learn more, just
call your Aetna Better Health IL Care
Manager or Aetna Better Health IL
Member Services at 1-866-600-2139.

Come in for
your annual
well-check visit!

Annual well-checkups can be
one of the most important
parts of preventive care.
They give doctors the chance
to spot minor problems
before they get too serious.

Not only can these
checkups give the doctors
opportunities to spot any
problems, but they allow you
the chance to get important
nutritional and lifestyle
recommendations. They can
also help find any specialists
that you may need to see.

These checkups can help
solve any chronic aches
and pains, which can lead
to easier mobility, sleep and
overall comfort.

Call Member Services at
1-866-600-2139 for help
with scheduling your annual
well-check visit today!

Contact us .v' Aetna Better Health*™ Premier Plan g
333 W. Wacker Drive, Suite 2100, MC F646
Chicago, IL 60606

24 hours a day
Member Services: 1-866-600-2139

aetnabetterhealth.com/illinois

This is general health information and should not replace the advice or care you get from your provider.

Always ask your provider about your own healthcare needs. « Articles in our newsletter are for many
different people. We write articles about different kinds of medical problems that people are interested in
learning about. These articles may not be about medical problems that you have. « Aetna Better Health*V
Premier Plan (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Illinois Medicaid to
provide benefits of both programs to enrollees. You can get this document in Spanish, or speak with someone
about this information in other languages for free. Call Member Services at 1-866-600-2139 and TTY/TDD is 711,
24 hours a day, 7 days a week. The call is free. « The benefit information provided is a brief summary, not a
complete description of benefits. Limitations and restrictions may apply. For more information, call Aetna Better
Health>™ Premier Plan Member Services at 1-866-600-2139 or read the Aetna Better Health*™ Premier Plan
Member Handbook. Benefits, List of Covered Drugs, pharmacy and provider networks may change from time to
time throughout the year and on Jan. 1 of each year.

2018 © Coffey Communications, Inc. All rights reserved.

aetnabetterhealth.com/illinois
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Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. Aetna does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Aetna:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil Rights
Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY 711)

Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of subsidiary companies, including Aetna Life Insurance Company, and its affiliates.

aetnabetterhealth.com/illinois
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Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al niUmero que aparece en el reverso de su tarjeta de identificacién o al 1-800-385-4104 (TTY: 711).

POLISH: UWAGA: Jesli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon
pod numer podany na odwrocie Twojego identyfikatora lub pod number 1-800-385-4104 (TTY: 711).

CHINESE: ¥ 7 : WIRIEE M A BAURBEEES RS - mHELEHN D FEEHN
B 5L H5E, 1-800-385-4104 (TTY: 711) ©

KOREAN: %2|: $t5018 AI83IAlE B2, 0] X[/ MH|AS REE 0|85t 4 AUFLICE 25k 1D
7tE S0l U= HSELE 1-800-385-4104 (TTY: 711) HOZ 25 FUAQ.

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng
serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104
(TTY: 711).

ARABIC: s gall Q80 e Jeail laally ell ji) 65 45 galll sac lual) Gilaad (8 i pal) A3lL Gaaati i€ 1) 1ads sala
(711 2841 5 aall) 1-800-385-4104 Je 5l dnasill el Cala
RUSSIAN: BHUMAHMWE: ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, BAM MOTYT NpeaoCTaBuUTb

H6ecnnaTHble ycayrm nepesoga. [03BOHUTE MO HOMEPY, YKa3aHHOMY Ha 06paTHOM CTOPOHE Ballek
NAEHTUOUKALUMOHHOM KapTOYKKM, Uau no Homepy 1-800-385-4104 (TTY: 711).

GUIJARATI: “41<l 241U 61 dH, Alsy=Ldl ollddl G, dl [4:9e5 GINL ASAAL AAUBIL dHIZL HI2 GUESH, 9,
AR 2L BUDEL 513l UL9N BUUAL «i012 U2 DAL 1-800-385-4104 U2 514, 53 (TTY: 711).

URDU: ol e = 5 Ol less (S se Ghate w 0b) 55 o = 0L s, O STy 25
- S dauly o (TTY: 711) 1-800-385-4104 L, o 35550 mgzen =5 5,18 3l 2l -

VIETNAMESE: CHU Y: néu ban néi tiéng viét, cé cac dich vu hd tro ngdn ngir mién phi danh cho ban.
Hay goi s6 c6 & mat sau thé id cda ban hoac 1-800-385-4104 (TTY: 711).

ITALIAN: ATTENZIONE: Nel caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuita. Chiamare il numero sul retro della tessera oppure il numero 1-800-385-4104
(utenti TTY: 711).

HINDI: &7 < I 3 fE<T Arom averd & a1 ser forw sarom #ererar far A oo 3uesy g
I TS ATE % I8 AN | A7 T 72 3T 1-800- 385-4104 (TTY: 711) T FicT F<l

FRENCH: ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104
(ATS : 711).

GREEK: MMPOXZOXH: Eav phdate EAAnvIKA, otn S1aBeon oag Bplokovtal umnpeoieg YAWOOLKAG
urtootnpLEnc, oL omoieg mapexovratl Swpedv. KaAéote Tov aplBuo nmou Ba Bpeite oto nmiow HEPOC TNG
TAUTOTNTACG oa ) oto 1-800-385-4104 (Asttoupyia TTY: 711).

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, konnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Riickseite Ihrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

aetnabetterhealth.com/illinois
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